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Request for transcript – audio not recorded by Auscript
	Lodgment of this form
	
	General enquiries

	Email
	clientservices@auscript.com.au
	
	Contact Auscript
	1800 287 274

(1800 AUSCRIPT)

	Fax
	1300 739 037
	
	
	

	
	
	
	
	

	 FORMCHECKBOX 

	Estimate only? 
	If you require an estimate, please complete and return page one (1) only.

	PLEASE NOTE:  If you do not hold an authorised credit account with Auscript, you will automatically receive an estimate of costs (even if you do not tick the box above). A security deposit for the full estimated amount is required prior to processing your order.

	
	
	
	
	

	Details of the recording

	Reference number
	     

	Recording title
	     

	Jurisdiction/Tribunal (if applicable)
	     

	Presiding member / Interviewer
	     

	Recording date/s
	     

	Audio recorded to
	 FORMCHECKBOX 
  
	CD (preferred audio formats are: WMA, WAV and MP3)
	 FORMCHECKBOX 

	Cassette (includes tapes, MiniDiscs, etc)

	Number of CDs/cassettes delivered
	     

	Approximate length of recording 
	_____   hour/s and 
	_____   minute/s 

	Quality of recording
	 FORMCHECKBOX 

	   Very good
	 FORMCHECKBOX 

	   Good
	 FORMCHECKBOX 

	    Fair
	 FORMCHECKBOX 

	    Poor
	  FORMCHECKBOX 

	Very poor

	Number of participants
	     

	Glossary of terms
Please provide the spelling for any unique names, terms and places. Attach separate sheet if necessary.
	     


	

	Delivery requirements

	In business days, when would you like to receive the document?
	 FORMCHECKBOX 

	1.5 Days 
	 FORMCHECKBOX 

	3 Days
	 FORMCHECKBOX 

	5 Days

	How would you like to receive the document? (If more than one delivery address, copy costs will apply)
	 FORMCHECKBOX 
  
	Email (PDF & Word)
	 FORMCHECKBOX 

	Post (printed)
	 FORMCHECKBOX 

	Collect (printed)

	Email address/es (if emailed)
	     

	Specific instructions
	     

	

	Details of the person making the request

	Full name
	     

	Organisation
	     

	Phone (incl. area code) / Mobile
	     

	Email address

If same as address above, write ‘As above’
	     

	Postal address 

Mandatory – for invoicing purposes
	     

	
	     
	Postcode: 

	

	OFFICE USE ONLY   

	Delivery Date: _____ / _____ / _____  
	Time: _____ :_____ AM / PM


Request for transcript – audio not recorded by Auscript (continued)
	Applicable costs (valid until 30/06/2011)

	

	
	Unit
	Rates (Ex GST)
	Comments
	

	
	Transcription services
	Estimated costs 

It can take up to five (5) labour hours to transcribe one (1) hour of audio recording, depending on the audio quality and the subject matter.

Labour hour rates vary depending on the turnaround required (refer to left table).

Minimum charge = 1 labour hour.
‘Poor Quality Audio’
Recordings rated as ‘Poor Quality Audio’ according to Auscript’s Audio Quality Policy may take longer to transcribe, and consequently, may be more expensive.

 Preferred audio formats

Auscript's preferred audio formats are WMA, WAV, MP3. Audio submitted in a format other than these will result in an extended transcript turnaround time of 10 days. Auscript also reserves the right to charge a fee if the conversion process is lengthy.


	

	
	1.5 Day turnaround
	Per labour hour
	$78.30
	
	

	
	3 Day turnaround
	Per labour hour
	$69.20
	
	

	
	5 Day turnaround
	Per labour hour
	$63.40
	
	

	
	‘Same Day’ turnarounds available only via Transcript Xpress. 

For further information call 1800 AUSCRIPT or visit www.transcriptxpress.com
	
	

	
	Additional services *
	
	

	
	Additional transcript copies
	Per page
	$0.70
	
	

	
	Cassette surcharge
	Per cassette 
	$25.80
	
	

	
	Digitisation of cassette/s
	Per recorded hour
	$74.90
	
	

	
	Audio upload
	Per order
	$25.80
	
	

	
	Audio supplied on CD
	Per CD
	$32.30
	
	

	
	* Additional services may only be applicable in some instances. Please contact Auscript on 1800 AUSCRIPT for more information.


	

	Payment method

	 FORMCHECKBOX 

	Established Auscript account 
	Account code (if known):      

	 FORMCHECKBOX 

	Money order/bank cheque 
	Post to: PO Box 13038, George St Post Shop Brisbane QLD 4003 

	 FORMCHECKBOX 

	Direct deposit
	Auscript Australasia, BSB: 124-115, Account number: 2037-8150

	 FORMCHECKBOX 

	Credit card
	Complete below

	If you do not hold an authorised credit account with Auscript, you will be provided with an estimate of costs.

A Security Deposit for the full estimated amount is required prior to processing your order.

	

	Credit card details

	 FORMCHECKBOX 
  Visa 
	 FORMCHECKBOX 
  MasterCard 
	 FORMCHECKBOX 
  Diners Club
	 FORMCHECKBOX 
  AMEX

	1.5% surcharge
	3.33% surcharge

	Card number
	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	Expiry date
	 
 
 
 


	Name of cardholder
	

	Signature
	     
	Date
	 
 
 
 
 
 


	

	Please review and complete before submitting

	

	It is important that you have read and understand Auscript’s Terms and Conditions of business, available online at http://www.auscript.com.au/terms_conditions.html, as they govern service delivery.

	   FORMCHECKBOX 

	I have read and accept Auscript’s Terms and Conditions of business.

	   FORMCHECKBOX 

	I understand that orders for transcript cannot be cancelled once lodged with Auscript Australasia Pty Limited. I will be liable for all charges.

	   FORMCHECKBOX 

	I agree that Auscript cannot be held responsible for recordings lost/damaged in transit.

	   FORMCHECKBOX 

	I am aware that the recording quality will impact on the final price.

	 FORMCHECKBOX 

	I understand that the audio and transcript will be retained in Auscript’s archive system for a period of 3 months only, after transcript’s delivery. They may be deleted from Auscript’s archive system thereafter. 

	
	
	

	
	     
Signature / Printed Name
	  
Date


Auscript Australasia Pty Limited
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                                      Effective as of July 2010
Upload recordings online at www.transcriptxpress.com

